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original structures while providing a 
thriving center for culture, commerce, and 
community.

In addition to its strong economic 
base, Pasadena has one of the highest 
number of arts and special events 
venues per capita in the U.S. Home to 
the internationally famous Tournament 
of Roses Parade, Norton Simon 
Museum, Rose Bowl Stadium, Pasadena 
Convention Center and Civic Auditorium, 
the USC Pacific Asia Museum, the 
Gamble House and many others, 
Pasadena is easily recognized throughout 
the world. On a regular basis, the City 
hosts large-scale events that can attract 
hundreds of thousands of attendees in 
just a weekend.

The educational and entrepreneurial spirit 
thrives in Pasadena, so it is no surprise 
that top engineering, finance, R&D, 
technology, and healthcare companies 
call Pasadena home. Recognized as a 
center for innovation and design, human 
creativity and logic come together in this 
city to form a dynamic entrepreneurial 
stage through institutions such as 
California Institute of Technology 
(Caltech), NASA’s Jet Propulsion 
Laboratory (JPL), Art Center College 
of Design, and Pasadena City College. 
Pasadena’s strong innovation economy 
has attracted more than $25 billion in 
federal R&D funding since 2001, more 
than any other innovation hub in the U.S. 
Some of the brightest minds in science, 
technology and design are changing the 
world from right here in Pasadena.

The Community 
Located approximately 10 miles 
northeast of downtown Los Angeles, the 
City of Pasadena is nestled at the west 
foothills of the San Gabriel Mountains. 
Incorporated in 1886, today’s Pasadena 
is an ethnically and economically 
diverse and culturally rich community of 
residents who appreciate the City’s high 
quality of life and wide variety of services 
for virtually every age and lifestyle. With 
a residential population of approximately 
144,000 and a daytime population 
of 250,000, Pasadena is nationally 
recognized as a destination city for 
employment, tourism, education, living, 
arts & entertainment, and innovation.

Pasadena is often ranked among the 
nation’s “Top Ten” small- to mid-sized 
cities in many categories, most notably 
livability and quality of life. The City 
takes immense pride in maintaining its 
historic character and high standard 
of living while working toward a 
sustainable future with the right balance 
of commercial, residential, and retail 
development. The 12-square-block 
shopping and entertainment district 
known as Old Pasadena is a classic 
example of the City’s success, balancing 
architectural and historical preservation 
with smart economic growth and 
urban living in a walkable, pedestrian- 
and bicycle-friendly environment. 
The Playhouse District, anchored by 
California’s State Theater, the Pasadena 
Playhouse, also maintains many of the 

City Government 
The City of Pasadena is a full-service 
municipality governed by a City Council/
Manager form of government. The Mayor 
is elected at-large, while a seven-member 
City Council is elected by district, each 
serving four-year terms. Pasadena 
has benefited from a consistently 
strong and stable elected leadership 
and is committed to the values of 
responsiveness; honesty and integrity; 
accountability; excellence; open, clear, 
and frequent communication; innovation; 
and diversity and inclusiveness. The 
City’s Adopted FY 2021-2022 General 
Fund budget is $286.7 million (total 
funds $897.8 million), with a CIP of 
$91.9 million. Pasadena’s services and 
operations are supported by 2,250 FTE.

Water and Power 
Department
The Water and Power Department is a 
community-owned utility that supplies 
water and electricity to Pasadena and 
nearby outlying areas. The General 
Manager of Pasadena Water and Power 
(PWP) reports to the City Manager and 
is governed by the City Council with 
oversight from the Municipal Services 
Committee of the City Council. The 
Assistant General Manager reports to the 
General Manager. Supported by a staff 
of 419 and an annual budget of $284.6 
million, the Department is organized 
into five separate business units: Water 
Delivery, Power Supply, Power Delivery, 
Finance, Administration, and Customer 
Service, and Customer Relations and 
Legislative. 

Mission Statement

The City of Pasadena is 
dedicated to delivering 
exemplary municipal 

services responsive to our entire 
community and consistent with 
our history, culture, and unique 

character.



The Ideal Candidate
Reporting directly to the General 
Manager of the PWP Department, the 
Assistant General Manager – Water 
(AGM-Water) provides leadership and 
oversight related to the planning and 
operations of the Water Utility, leading 
a staff of 101 FTEs with a $69 million 
annual operating budget and capital 
budget of over $130 million during the 
next five years. The AGM-Water will have 
the unique opportunity of leading the 
implementation of the landmark WSRP 
as a means to ensure both a reliable 
supply of water and a resilient delivery 
system. 

The City is seeking a seasoned 
professional who brings tremendous 
strategy and vision to the job, with 
a reputation for producing results. 
Candidates who understand “water” 
in Southern California, appreciate the 
challenges and rare opportunities 
that this position offers, and enjoy a 
leadership role that allows them to be 
creative and influential, will be ideally 
suited for this pivotal role. Extensive 
experience with operating a retail water 
utility with regional water issues with 
the ability to influence others will be 
expected.

In addition, the ideal candidate will 
possess many of the following key 
attributes:

• A strong commitment to embracing 
water strategies that include 
resource planning, supply, and 
conservation

• History of proactively engaging 
with industry partners and interest 
groups to focus on common goals 
and concerns

• Skilled at creating and maintaining 
partnerships to find collaborative 
solutions 

• Always seeking the best solutions 
with a strategic and entrepreneurial 
focus 

PWP provides potable water to 
approximately 170,400 customers in 
the City of Pasadena and neighboring 
communities in Los Angeles County, 
with an annual demand of approximately 
28,500 acre feet ("AF") in fiscal year 
2020. PWP's water supply is a blend of 
30 to 40% local groundwater with the 
remainder being imported State Water 
Project and Colorado River water from 
Metropolitan Water District. The City of 
Pasadena is one of the founding member 
agencies of the Metropolitan Water 
District.

The Water Division has a number of 
active projects underway and even 
more on the horizon. Some of the 
more noteworthy current projects and 
programs includes:

• Identifying new sites to support 
the phase-out of older wells and 
design of a new well-head treatment 
process that will remove volatile 
organic compounds from existing 
wells;

• Arroyo Seco Canyon project, 
providing ecological benefits to 
the Arroyo Seco and capturing 
stormwater for groundwater 
infiltration;

• Local Non-Potable Water Project, 
which features the conversion of 
existing abandoned drinking water 
pipelines to non-potable lines to 
be used for irrigation and water 
recharge at schools, parks, and other 
public landscape areas;

• Installing new and replacement water 
distribution mains, new gate valves, 
and water services and fire hydrants 
throughout the city; and

• Design, environmental review, 
permitting, and community outreach 
for the demolition and replacement 
of the 130-year-old Sunset 
Reservoirs.

Additionally, the City Council recently 
approved the 2020 Water System and 
Resources Plan (WSRP), a long-term 
strategy that provides a programmatic 
view of the entire water operations from 
the source to the customers’ tap. This 
roadmap for long-term capital and water 
resource planning includes $430 million 
of capital improvement projects over a 
25-year period. 

Water Services

• Adherence to best business practices

• A notable and consistent 
performance record of complex 
capital project management delivery

• An impressive record of effectively 
managing sustainable change

• Approachable demeanor with the 
proven ability to resolve conflicts in a 
diplomatic manner

• An outstanding people manager who 
enjoys motivating and mentoring 
staff

• Strong financial and negotiation skills

• Proactively seeks input and ideas, 
and encourages innovation and 
creativity in others

• Fosters culture characterized by 
empowerment, accountability, 
support, and trust

• Excellent public speaking and 
interpersonal skills with the ability 
to present to a wide variety of 
audiences, including the general 
public

• Encourages and welcomes public 
input

• Embodies high but realistic 
expectations

Any combination of education and 
experience that provides the knowledge, 
skills, and abilities necessary to fulfill 
this executive role will be acceptable. 
Competitive candidates will offer five 
years of management experience 
in a comparable utility along with a 
Bachelor’s degree in public or business 
administration, engineering, or related 
field. A Master’s degree is preferred. A 
combination of public and private sector 
experience is acceptable. Experience 
overseeing major construction projects 
and experience addressing challenges 
associated with aging infrastructure will 
be considered favorably.



Following the closing date, resumes will 
be screened in relation to the criteria 
articulated in this brochure. Applicants 
with the most relevant qualifications 
will immediately be granted preliminary 
interviews by the recruiters. A small group 
of candidates will be invited to participate 
in additional interviews in Pasadena 
in February. A selection is anticipated 
shortly thereafter following completion 
of extensive background and reference 
checks. Please note that references will 
not be contacted until the end of the 
process and, at that time, will be done so 
in close coordination with the candidate 
impacted.

Tina White  •  619.948.1786
Teri Black  •  424.296.3111    

TERI BLACK & COMPANY, LLC
www.tbcrecruiting.com

CalPERS Retirement:  2.5% @ 55 
for Classic members (employee 
pays 9%); 2% @ 62 formula for new 
members (employee pays half of the 
normal cost and 1% cost-sharing, 
currently a total of 8%). The City does 
not participate in Social Security. 

Health Insurance:  Allowance to 
assist with medical premiums is 
provided. In 2022, coverage for 
Employee + 2 or more dependents 
is $1,871.43 per month (Employee 
only = $719.78; Employee + 1 = 
$1,439.56), and contributions are 
adjusted annually. 

Dental Insurance:  The city 
contributes 100% of employee only 
PPO premium. For employees who 
cover dependent(s), city contributes 
an additional $80 per month toward 
premium.

Vision Plan:  Pasadena offers vision 
care plans for employees. Enrollment 
is optional, and premium is paid by 
employee.

Vacation Leave:  Accrual rate of 
up to 160 hours per year based on 
years of service. Credit for vacation 
earned at previous employer may be 
considered.

Compensation & Benefits 
The salary range for this position is $180,610.00 - $225,762.00; 
placement within the range will be DOQE. In addition to salary, 
Pasadena offers a very competitive benefits package that includes but 
is not limited to:

Management Time Off:  40 hours 
per year and up to an additional 18 
hours annually at the discretion of the 
General Manager.

Deferred Compensation:  457(b) plan 
is available.

Life Insurance:  City provided life 
insurance and accidental death and 
dismemberment coverage for each 
employee in the amount of $75,000.

Short and Long-Term Disability 
Plans:  City-provided plans. 

Relocation Assistance:  
Reimbursement for relocation 
expenses is available. 

Auto Allowance:  $300 per month.

Professional/Personal Development 
Allowance:  $750 per year each 
March.

9/80 alternative work week:  City 
administration operates on a “9/80” 
schedule, closing on alternate 
Fridays.

Hybrid Work Program: Up to two days 
of telework per week available at 
discretion of General Manager.

Application & 
Selection Process 
The closing date for this 
recruitment is midnight, 
Sunday, January 23, 2022. 
To apply for this opportunity, 
upload cover letter, resume, 
and list of six professional 
references using the “Apply 
Now” feature at 
www.tbcrecruiting.com.

https://www.tbcrecruiting.com/
https://www.tbcrecruiting.com/
https://www.tbcrecruiting.com/

